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^For use by trainees, this guide "is the 
two.-day insrervice training seminar fcr di 
licensing administrative hearing officers. Participant*^ schedule 
information and materials are presented in three sections. The first 
includes the seminar agenda. Day 1 encompasses six ucits: (T) 
intro^ction, (2) the highway safety sjsteoi, (5) licensing agency 
research review, (U)- legal aspects: hearing conduct , (5) the sanction 
decision^ and (6) practical application : legal reguirement s . Day 2 
encompasses the following units: (7) public safety: driver profile 
identification, (8) interpersonal dynamics, (9) practical ^ 
application: the hearing process, and (10) course '^umnary^ Section 2 
of the manual lists unit handouts (included in the instructor 's 
ma nua 1) • Sec tipn 3, conveys participant otjectives ty individual 
anits. Supplementary materials are fcund in units 3-9. Fcr example, 
anit *5»s stated objectives are to reccgri2e the need for sanction 
impositions most likely to produce better driving behavicr, to be 
able to cite the sanction decision's nain components, ace to 
understand the importance of immediate feedback to motorists. A 
sample record form for a hearing decision is also provided in unit 5. 
The appendix contains four additional sccrii^g keys to complete a set 
of six driver^profiles;^ ^two other driver -prcfiles are presented in 
unit 7.' (Guides for administrators and instructcrs are. available 
separately. See note^) (CSS). 
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SEMESfAR AGENDA 



Typical hours and contents are presented for each day. The seminar organizers inay 

wish to change these to fit their particular circumstances. , / 

^. ' < ■ ' ' . . . , 

. . Day One > 

9 a jn. to noon - 

, Unit 1: Introduction ^ 

The sem'inar leaders and participants will be introduced; the purpose and 
scope of the semin^, explained ; the expectati^fns for the participants' ac- 
tivities, outlined; and the presenflnar qiiestionnaire, administered. 

Coffee break ^» 
Unit 2: The Highway Safety System 

. The relationships among the Department of Transportation (DOT) ^ the 
National.Highway Traffic Safety Administration (NHTSA), the Federal 
^ standards (5, 6, 7, and 10), and .the State Departments of Motor Vehicles 

(DMV's) will be explained. Disparities among State vehicle codes, hearing 
officer and driver improvement analyst (DIA) positions, and agency 
policies will be described briefly. The tripartite nature of the hearing offi- 
cer's role (legal, safety, and interpersonal) will be reviewed. The scope of 
the problem and methods of driver control will be illustrated with both 
national and State-level statistics. 

Unit 3:» Licensing Agency Research Review- 
Background on the research that has been done on licensing agencies and 
the Driver Licensing Agency Hewing Authority project will be provided 
so that participants cain urtderstand the basis for the information in the 
seminar. • v 

Noontojp.^n. ' . ^ - 



- Group lunch 



. , ^ . ■ ^PARTICIPANT'S MANUAL 

I p.m. to 5 p.m. ' 
Unit 4: Legal Aspects: Hearing Conduct 

The critical elements and sequence of activities that constitute the crea- 
tion of an adequate record will be-explained, including rules of evidence, 
taking of testimony, and opinion writing. Examples of progress being 
made by DMV's in the adjudicati9n of traffic offenses will be discUssed. 

Unit 5: The Sanction Decision i 

Hypothetical situations will be posed and participants' judgments elicited 
to demonstrate mastery of this unit. The necessary components of the 
sanction decision will be explained fully. 

Coffee break • ' ' 

, Unit 6: Practical Application: Legal Requirements 

The participants will be asked to demonstrate their mastery of this unit by 
responding to sample taped cases in which the requirements of diieprocess 
are or are not met. Cues will be given for discrimination of improper ac-^ 
tions being taken by the hearing officer, and the participants will l.earrv to 

identify correct sequences of activities that csnform to the latest mahdates 
of the courts on administrative hearings. 

• Day Two 

9 a.m. to noon ' ' 

Unit 7: Public Safety: Driver Problem Identification 

Using tjie types of data usually available to the hearing officer, the process 
of driver, problem identification will be demonstrated. An NHTSA- 
sponsored diagnostic "toolV will be introduced that categorizes driver 
problems into specific "profiles." Sample cases will be reviewed; the 
— probletns^ilHje-identified independently and then compared and dis- 
cussed by all participants. ' 

Coffee break , . 

Unit 8: Interpersonal Dynamics . 

Given sample hearing tapes, the heari^ officers will be asked to choose 
the correct technique or techniques for use iri'problem identification. 
These will include paraphrasing, perception checking, and appropriate 
questioning. 

Noon to I p.m.' , 



Group lunch 



SEMINAR AGENDA 

1 p.m. to 5 p.m. 




Unit 9: Practical Application: The Hearing Process 

Participants will perform as both hearing officers and motorists in simu- 
lated situations. Hearings will be judged by both leaders and other partici- 
pants on their legality^, fairness, and potential effect on safety. 

Unit 10: Course Summary \ 

Participants ^ill be requestea to suggest alternatives to present sanctions 
• and to discuss the need fpr policy or statutory changes. The postsetninar 
questionnaire will be administered. 

• ■ ■■' ^A' •■■ , , \ 
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LIST OF HANDOUTS 



\ 



The foljowmg handouts will be provided by the instructors^ at the appropriate 
times". 

■ ■ - * . ■ ., ■ 

Unit 1: ^ • . . 

No. 1-1, . Driver Licensing Administrative Hearing Officer Inservice Semiiiar: 
Preseminar Questionnaire , • 

\ Unit 4: ' " ' ^ ^ 

iNo. 4-1, General Due Process Requirenients for Administrative Hearings ■ 
Unit 6: 

No. 6-1, Scoriftg Key — Driver Profile, Majfes under 20 



Unit 7: 



.6 . 

No. 7-1, Scoring Key-^Driver Profile, Males 20- J9 . ' : 



Unit 9: 




No. 9-1, CaseNp. 1: Breath Test Refusal ^ 

No. 9-2, Case No. 2: Point Accuinulation (10 points)' / 

No. 9r3, Case . No. 3: Fat^I- Accident ^ * 

No. 9-4^, Case No. 4: Driving Under th« Influence 

No. 9-5, Case No. 5: Breath Test Refusal— . . 

No. 9-6, Case No. 6: Point Accurhulation (9 points) 
No. • 9-7, Case No. 7: Driving Under the Influence 

No. 9-8, Case No. 8: Point Accumulation (16 points)' 

No. 9-9, Case No. 9: Point Accumulation (8 pqints) 

No'. 9-10, Case JWo. 10: Point Accumulation (13 pqjnts) 

No. 9-1 1; Hearing Critique Form , 



sUnitlO: 

No. iO;l,- Driver Licensing Administrat 

/Posti^^'inar jE^uestfonnaire 
No. 10-2, bfivgr Licensija^Administrat' 
Evaluation 
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^ Unit 1 



WERODUeTION 



■ h 



The participant objectives are( 1^ ui^become accjuainted with tHe seminar lestd- 
• ers and;to fe^fn Jhe purpose and s^ope of the seminar; (2) to r^vieNV thfe'agencla, 
. scheduled breaks, and reimbursement procedures (if applicable); and (3) to com- 
plete the pfeseminar questionnaire.* 



• / 
/ 



/ 

/ 



. / 
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' THE iniGHWAY SAf^53T^SYS 




participarft'.QHjfectives are ( llto Hg; aware of the relationships among dot:; 
\ . jr-^HTSAJthe applfekble Federal standards, CNos. 5/6, 7, and 10), and thei States' 
DMV 'sh2) to recognize the disparities Vmon^tate vehicle codes, agency policies', 
arid hearing qfficer'^iid PIA positions i&e v^ious jurisdictions ; and to under- 
hand the legal, interpersonal, and publk^^fety aspects of the hearing pfficer'sj6b. 



Unit 3 



LICENSING AGENCY RESEARCH^VIEW 



Th^ Participant objectives aref (1) to be familiar with the study of altU.S. Hcens- 
in£agencies prepared for NHTSA and (2) to be aware of the background research^ 
that contributed to the lask analysis of th& hearing officer's job and structured the 
-approach taXen in the seminar (Fig.^"l). . ^ . ' . / ' 



^^•"vey nine States' by 

questionnaire " 

interview/observe hearing officers and^ 
supervisors in" six States : 

Prepare task analysis of hearing officer job ^ 

.^^sign training program for hearing officers 



Survey 50 stat^' Driver Licensing Agency 
Hearing Authorities (DLAHA's) by. 
questionnaire 

^o"ect data onsite in nine DLAHA's 
Deveipp ry^Q^els of optimum DLAHA 
practices . ' 



Applied Science Associates 
Valencia/ Pa. 



Arthur Young andXornpany 
WashrpQton, D.C. 




\ 



Figure 3-1 •r^^'^kground research for seminar: National' Highway Traffic Safety Administration licensing_^ 
_ . ' agency projects, 1975-76. ^ 



1 1 



Unit 4 ^ 
LEGA]^ ASPECTS: Iffi 



The participant objectives ar^(l>' to be/av^re of certain critical elements and a 
prescribed sequence of iaciivitiesin ah adriliiii^i^ative^ hearing (Fig* 4-1), (2) to rec- 
ognize the necessity foV an accurate reeprd of the hearing, and (3) to uncfer stknd'the 
difference^ between types of evidence permitted in cpupt a^opg^sed to those ad-^ 
missible in ^n admkiistrative hearing. - : ^ , , > ; \ " 

. / In addition to the information about du^ iprpc^ss requirenients that Will be 
provided by. the instructor, the following q&btations coneemjng court decisions 
describe gpme of the legal considerations affecting the conduct of administrative 
hearine^i 1 ^ ' ' ^ ^ 



hearings 

ADEQlJ^XE NOTICE 



As to proper notice, forinstance, in the tnost recent appropriately named case 
of Sra/e v.'5{>2rteK'207 N .W .2d 495 (N-. Dak. 1973)^ the court held that Sinner was 
P^-operly ferved with the ordensjt^f suspension of Ills driver's license (Unless he 
• V 'appKed for a hearing within the statutorily preserved periods) by the mailing of a 
' * copy of such order to him at his last known addressl)y regular mail. In this case, the^ . 
* court also held that provisions of the state' sA.P.A.^ relating to providing interested 
/ . . parties of decisions by registered OK certified mail do jiot apply to^thje issuaiice, of' . 
driver's license suspension orders. 

HEARING TO BE PROVIDED 

As to provision for a hearing, as recent as this year (i974).an,Oregon case, 

Ames vMotorVehicJes Division Department of Transportation, 5\7p2d 1216, held 
that suspension of the privileges of operating^ niotor vehicle requires heari 
' both constitutionally and by statute. The case which perhaps goi^s the farthest in 
demandingyieprotectionsofahearingis//o//W v.Pqr/ce'r, 354F.Supp^^ 
irtwhich the court held a South Dakota i;nplied consent statute unconstitutional for ' . 
its failure to provide a hearing prior to revocation of a driver's license on refusal to * 

* Sindler. M . H . . Administrative Rule Making and Hearings and the Guillotine of Due Prpcess_ ( Washing- 
ton. D.6.: IW. ofMotor Vehicles.' 1974. pp. 36-40). \ ' 
^ A. P.A^:= Administrative Procedures Act. 



- , ^ ^ ' ^ » ^ . PARTICIPANrS MANUAL 



. 1, 'Request^ any and all licenses. 

2. .State location; date, time, and purpose of hearing and hearing officer's name. 
- 3.^ State specific section number and ariicle of 'the vehicle^code-that has been violated. 

4. ^ SiA/ear in motorist, witnesses, and police officer (if applicable). / 

5. Advise motorist of his or her right to counsel. If attorney present, enter name In record. If none 
pre^nt, motorist must waive right. • 

,6. Advise of right to appeal and bf-terms (length of time and court location). 

7. Identify motorist by name, address, birth date, occupation, and employment* . • " \ 

8.. Enter suspension or revocation notice into evidence. ' ' ' . ' 

9. Enter driving record into evidence (if objected to, note objection and proceed).. 

10. State that adr^inistration's case is finished. 

11. Inform moforist (or counsel) that he or she can now present any and all evidence to Thow cause 
why the administration should not suspend or revoke the driving pri\/ilege. - : 

12. Take. testimony from petitioner (and witness, if present)^ 

13. Accept recommendations and/or assurances of needifor licence from petitioner's employer (or 
others, if appropriate). * 

14^. Inform motorist of findings of fact [e.g., violations have bee^i committed and petitioner has (has 
not) presented evidence to show cause why driving privilege should (should not) be suspended or 
jevoked] . . ' ' 

— - ■ \ - 

15. ^ State opinion and rationale for facts found. ' r. ^ , 

16. Enter on the written record statement of conclusion reached, judgment made^ and action to be 
tak«n by the administration. 



Figure 4-1 .-Recommended sequence of hearing officer tasks In a typical hearing. : - ^ . ' 

take a blood-alcohol test. Even under the^'emergency doctrine" revocation with- 
out a hearing, the courtheld. in the gase of a driver who refuses to submit to the test ^ 
is not justified when, ifl^e same driver took the test, he would be permitted to retain 
his license and would be provided a forum for his defense, to wit, prosecution for - 
driving while intoxicated. ^ ^ . ' 

However, the hearing required may not be controlled by the provisions of the 
A.P.A..dependingon the specificity of your state motor vehicle code: Irianimpor- ' 
lant California cascLacv v. Orr. 8 1 CaK Rptr. 276 (1969), the court held that where 
a state vehicle code specifies tiearing procedures the A.P.A. as ageneral law must 



UNIT 4: LEGAL ASPECTS: HEARING CONDUCT 



by established precedent yield to the special statute where a variance exists. The 
fact that the hearing was held under appropriate provisions of the aforementioned 
vehicle code rather than the A.P.A. and that hearing officers of the DMV are not 

* required to be attorneys does not, despite the fact that motorist demanded that the 
same be conducted by a ''qualified hearing officer to conduct the administrative 

^ hearing/' render the hearing invalid. However, a North Dakota court held that the 
provisions of the state A.P.A. are applicable to orders of revocation of a driver's 
license. A^^^w v.Hjelle. 216N.W.2d 291 (1974). 

\ ■ - ■ _ 

NATURE OF THE HEARING 

While the hearing afforded k motor vehicle operator is not judicial in nature, a 
1972 Georgia Case, A/acLa//er/y v. Qepartment of Public Sqfety^m S.E.2d 490, 
held that the'hearing must be at least formal enough that the hearing officer at a 
hearing held pursuant to the Implied Consent Law must nrtake findings of fact that 
the motorist was advised by the arresting officer of the statute requiring motorist to 
submit to a chemical test to determine alcoholic content and that failure todo will 
result in the suspension of liis^ operating privileges and must render a conclusion of 
law covering these findings of fact and that the hearing officer failing to do this, the 
order will be heldTto be unauthorized. Also, a 1969Nebraska decision laid down the 
basic rule that orders of the director of nlotor vehicles revoking driver's licenses are 
within the purview of the administrative procedure act requirement^that every deci- 
sion and order of an administrative agency in a contested case adverse to a party to 
the proceedings be in writing and be accompanied by findings of fact and conclu- 
sions of law. PW^^^ v. 7o///i5, 165 N.W. 2d 559. * ■ 

The courts haVe gone ever further in requiring adherence to the formalities of 
,due process. The fact that failure to observe even one aspect of adnjinistcative due 
process can be fatal is exhibited by the recent case of Dawson v. Austin, 2^5 
N .W.2d 299, 44 Mich. App. 390 (1973), in which the court held that as all reports by 
arresting officers for refusa^l to take a chemical test to determine blpod-alcojjol con- 

• tent were required to be sworn, failure of the officer to raise his right hai\d and swear 
to the authenticity of the information in the report rendered the entire motor vehicle 
department proceedings invalid. . 



Unit 5 

THE SANCTION DECISION 

. The participant objectives are (1) to recognize the need for imposition of the 1 
sanqtion most likely to produce better subseq(uent driving behavior ^ (2) to be able to :\ 
cite the? main components of a sanction decision, and (3) to understand the im- • 
poitance of imrflediate feedback to motorists. 

Figure 5-1 is a sample record form for a hearing decision. 



The individual named below appeared before me on ^ - ^ - ' . A hearing was 

conducted in compliance with [Article and Section of State Vehicle Code] , 

The issues presented in this hearing: \ ■ , 



^ • - 4 

After considering the evidence introduced and the testimony given at said hearing, I find as a 
fact: ■ __: 



I conclude that he or she is subject Jo the provisions of [Article and Section of Code] 



Therefore, the following actions will bei taken: 



Copy received 



Copy waived 



Signature of hearing officer 



Petitioner's signature 
(Adapted with permission frorp Maryland Department of Motor Vehicles form) 



Figure 5-1.-Sample record form for a hearing decision. 



Unit 6 ^ 
PRACTICfL APPLICATION: LEGAL 
REQUIREMENTS 

The participant objectives are ( 1) to be able to discrirninate between acceptable 
and unacceptable hearine^*jf^cedure's and (2) to recognize instances of improper 
questioning, absence o|^t^alnding and/or rationale for conclusions, and unclear 
statements of sanction being iiTiposfed. ; * . * 

The instructor will play tape recordings of sample administrative hearings. 
Tape A represents a model hearing in which all elements of due process are ob- 
served properly .Tape B contains hearings'that include iniproper and unacceptable 
elements. Figure 6-1 may be used to critique the legal aspects of hearings on tape B. 
The instructor will hand out a scoring key for Case A, a Driver Profile of John 
Collins, to illustrate procedures used to identify driver problems. 





Yes 


No 


Cohiments 


Le.gal Aspects, Did the hearing officer: 

t ' , ■ 
y. Explain the statute- violated, Jiearing; source, 

>) purpose/and possible outcomes? 
? ■'' 

2. Inform driver of his or her right to have counsel 
present? If none present, right must be waived 
before hearing can continue. 

3. Recard (either mechanical or written) a// 

necessary elements of the hearing? 
1 ^ ' 

4. Elicit proper testimony vvith regard to all facts 
required for a fair and impartial heariog? 

5. Review the driver's prior record appropriately 
and at the proper time? 

6. O^fer a clear and concise explanation of the 
sanction imposed and rationale for same? 

^ 7. Question to determine if the motorist under- 
stood the decision, its implications for driving, 
of the right to appeal? 

Li ^ ^ : =V 1 













































Figure 6*1 .—Hearing critique form— legal aspects. 
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Yes 


No 


^ Comments 


Legal Aspects. Did the hearing off icer: 

^. Explain the statute violates^J, hearing source, 
purpose, and possible outcomes? 

2. Inform driver of his or her right to have counsel 
present? If none present, right must be waived 
before hearing can continue. 

3. Record (either mechanical or written) d/I 
' necessary elements of the hearing? 

4. Elicit proper testimony with regard to all facts 
required for a fair and impartial hearing? 

5. Review the driver's prior record appropriately 
and at the proper time? 

6. Offer a clear and cqncise explanation of the 
sanction imposed and rationale for same?i^^/^ 

7. Question to determine if the motorist under- 
stood the decisiorx. its implications for driving, 

" and of the right to appeal? ' i 

1 \ ' 










































\ ■ ~ 



■ 1. 




Yes 


No 


Comments 


..... J 

Legal Aspects. Did the hearing officer: i 

• ■ ■ & ^ \ ■ 

1. Explain the statute.violated, hearing source, 
purpose, and possible outcomes? 1 

2. Informjdriver of his or her right to have counsel 
present? If none present, right (nust be waived ' 
before hearing can continue. . ^ . ' \ 

3. Record (either mechanical or written) a// \ 

, necessary elements of the hearing? \ 

r • ^ . . . \ 

4. licit propi^r testimony with regard to all facts\ 
required for a fair and impartial hearing? \ 

5. Review the driver's prior record appropriately \ 
and at the proper time? * \ 

6. Offer a clear and concise explanation of the 
sanction imposed and rationale for same? 

7. Question to determine if the motorist under- 
stood the decision, its implications for^driving, 
and of the right to appeal? 


























*\ 

\ 




y ■ — 




\ 











Figure 6-1— Hearing critique form—legal -aspects— continued. 



UNIT 6: LEGAL REQUIREMENTS ^ : 


' '. ■ ■ ■ 

. . ; ' ' - ( * 21 




Yes 


No 


^ ^ Comments 


Legal Aspects. Did the hearing officer: 

1. Explain, the statute violated, hearing source, 
purpose, and possible oujcpmes? 

2. Inform driver of his or her right to have counsel 
present? If none present,Vight must be waived 

, before hearing can continue. , i 

3. Record (either 'mechanical of written) a// ' 
necessary elements of the hearing? 

•«. ■ ■• ^ . ' • , " ' 
4 Elicit proper testimony^with regard to aU facts ■ 
' ^(;equired for a fair anclTrV)parttjil hearing? 

5. Review the driver's prior record apibropriately ^ 
^ and at the propg'r Time? ' 

6. Offer a clear and concise explanation- of ^the ^ 
sanction imposed and rationale for same? 

7. Question t(5 determine if the motorist under- 
stood the decision; its implications for driving,' 
and of the right to appeal? 






* ■ ' > ■ 






9" ■ * 












; ' - r''- ■ — 












\ * ' . 












r-^- r V 


Yes 


No 


Comments 


Legal Aspects. Did the hearing off icer: 

1. Explain the statute violated, hearing source, 
, purpose, and possible outcomes? 

2. Inform driver of his or her right to have counsel 
present? if none present, right must be waived 
before hearing can continue. 

3. Record (either m'Schanical or written) a// 
necessary Elements of the hearing? 

4. Elicit proper testimony with regardCo all facts 
required for a fair and impartial hearing? 

5. Review the driver's prior record appropriately 
and at the proper time? 






■ r- 4^ ^ ' 






— r-o- V " . 




















6. Offer a clear and concise explanation of the 
sanction imposed and ratio'nale for same? 








^ - - • 

7. Question to detefTnlne if the motorist under- 
stood the decision, its implications for driving, 
and of the right to appeal? 






f 



Figure 6-1.— Hearing critique form— legal aspects— cohtinued. 
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Yes No 



PARTICIPANT'S MANUAL 



Comments 



Legal Aspects. Did the hearing officer: 

i 

^ 1. Explain the statute violated, hearing source, 
purpose, andi'^iossible otUcorries? 

2. Inform driver of his or her\right to have counsel 
present? If none present, right must^be waived 

ybefore liearin<g can coritinue, '^^ „ / 

3. Record (either mechanicaLx>r written) afj 
i necessary elements of the^'h'earing? 



4. 



5, 



1. 



Elicit proper testimony \A/ith regard to all facts 
required for a fair and impartial hearing? 

Review the driver's prior record appropriately 
and at the propter time? 

Offer a clear and concise explanation of the. 
sanction imposed and rationafe for same? 

Question to determine if the motorist under- 
stood the decision, its implications for driving, 
and of the right to appeal? 



7 



4 



Figure 6-1.— Hearing critique form—legal aspects— continued. 
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CASE A ■ ■ . - ' . ^1 

^ ■ ^ 
Directions: (l)/-^^coie the, completed Driver Profile usir^ the. scoring key for 
males under 20 that will be provide 
' (2) Iden|tify degree and type oT d^tv^er prebltems 

Date of 

notification: ^ 

Hearing date: 

Name: 

Date of birth: 
Liceijse issued: 
Employment; 
Vehicle typdr \ 197 
Driver's record 




Adgust 13, 1976. 
Sei5tember 1, 1976. 
John-^. Collins, Jr. 
Marcft 3, 1959. • 
March7,;^75. 
Presently unemployed. 

Voll^Avagen sedan, registered to J. W. jCoHins,'Sr. 



September 9, 1975— Speeding, 50 mph in 35 mph/z^me. " 
January 3, 1976— Speeding, 60 mph io 45 mph zone. 
'June 18, 1976— Crossed. center line on expressway, collided 
with 1974 Pontiac sedan. Minor injuries/$600 damage total far 
both cars. " 



Score;) on Driver I^r/file^ 



Risk Taking. Recognition 



Alcohol 




'24 , . ' • ' ' PARTICIPANT'S MANUAL 

Case A: Driver Profile, > ' 
of John Collins ( 

f V . ' 

^ ^ ^ Align with arrow on scoring key 

^ ■ » .V. . ^ ^ ^> , 

' . , Driver Profile I 

- , ■ (V — . ^ ^ |: . , , ^ 

Dafp, 7/3/76 ' . ' \ . . 

HUme JOHN COLLINS . , . , . 

Driver License" Number 436-789-^2T \ ' ^ ' '' ' ■ ■ ■ 

^ Age: fjriN^er under 20 ^ 

, Driver 20-29 . 

Driver 30-i59 ......... ... . - 

. Driver over 60 /. . 

' . ■ Sex: Male; .\^. .' . ^ 

' Female — _ 

•• ' . - " ~ ■ f ... 

Driver Record Information: (If records unavailable, this information can be 

obtained from driver.) 

1. Number of moving violations during last 3 years. If two or more, 

check . : . . .v; . i . . ; ^ : ; / 

2. Type of vioIationsM^Chpck. all that apply) 

'a. Speeding ..^ ^-.<rr: .\ . .one violation — 

. "^^--N / two or more ^ ^ 

b. Right-of-way. ^ . ,one violation — ii-. 

^ ^ two or more — 

c. Signs, signals, and markings . . . . ' one violation 

\ two or more 

d. Major (DUI, recjcless driving) .• one violation 

two or more 

Align with arrow on scoring key 
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e. All pther^ (ex(^luding equipment) .one violation 

■ . . ^ ) more 

3. If driver has been put on probation or has had his or hec fidense 
suspended or revoked by the Department of Motor ^hicles in the 
last 3 years, check ' * " / * * * 

4. If any^the above Department of Motor Vehicles actions were related 
to^a conviction tbr drivinjg under the influence, check 

5. Nurpber of repori^ accidents in the last 3 years (regardless of 
^'at-fault'-) — !— .^!^ne accident, check I 

^ If two or more accidents, check 
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V ^ n 

Date [ ^ j ^ * 

Name : : - ' / • ' 

Personal information: . - . ' 

6. Please indicate your marital status by checking the appropriate box: - 

a. Married . . .v .\ ... ......... . . , , 

h. Married, but separated . . . , , . 

c. Divorced .r : j 

d. Single (never been married) . n v 

7. Did y^ complete high school? . , , .Yes 

• ' - ' ^ ' ; ' ^ 9^ N No . Jb/j 

^ 8. Please injficate your occupation by che^^ ^ ,^ 

a. Uneitiployed . . .... .......... .\ ... . . ^ 

h. Skilled labor^er/housewife .... 7^ 

c\ Unskilled laborer/service worker . 

. d^ Professional/technical 

e. . Professional driver (cab, truck, delivery) ^ 

/ Student (halftime dr more)."' . .7 . : ^ 

9. If you have changed jobs more than two times in the last 3 years, 

check' • ..J ... . ^ 

• • * '. . • > , . ' ■ 

10. If you smc^ke cigarettes, please indicate how many packs you smoke V 
every day: t. - ; / . - 

a. Less than two packs ........... , . . . . . _j/L. 

/?. Two packs or more 

11. Please indicate the type of vehicle you drive most often; * 
. a. Pasiienger vehicle ^ 

h. Sportscar 

c. Motorcycle 

(/, Truck/commercial vehicle ^ 
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=• ■ - • ■ . I, 

12. Do you own your own car? . . T. . /. ; . Yes L- 

13. Do you use seatbeits.most of the time? . .Yes ^ 

► ' . . • • . ^ No __ . 

14. Do you like to drive for fun? .....Yes V 

^ : ■ "c ' ■ . No ■ 

15. Do'l/ou feel that eriforcenjent officers are^too strict? .\l Yes _j/_f , 

■ . _ 'No ■ 

16. Wh^ yjiu are upset or angry do you I ike to get in the car and take 
a. ride irivc*rder to cool down? ; ; yes y/ 



A No 

17. Have you had any gf the following problems lately? (Check as 
many as apply to you.) ^ ^ 

rt. Money worries \ . y/ 

h. Problems wjth yoiW wife/husband or girlfriend/boyfriend 

^ c. Problems on the job ..,.».•.;.:■.;..... 

d. ^Probtems with friends; . . ...*. . .... . ; . . . ^ 

e. Problems at school . . ............ 

18. Have you been troubled with any of the following m-edical problems 
" ■\ recently? (Check as many as apply to^ you.) • ' ? .< 

a. Loss of consciousness^ ..^ 

/;. Heart or circulatory piwblems ^ 



Problem drinking ■ ., 

d. Conditions affecting motor coordination 

e. Diabetes ' 

■ /. Vision problems ..... 
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. ■ ■ . ' ■ / . . ■ ■ . 

If you drink al'^^^^ohc beverages: . ' . 

19.~How often^<^o you drink in the mornihg? : < . 



a. Often 

awhilp >. . • ... 

d. Never — -.• . . . '. • • 



•5. Once in awhile ., • • 

Seldoni . .. . . . .- .•,,■.^4 ■ 



20. Has your-spou.se or a close friend ever said anything about your 
: drinking^'" '^een Worried or upset about your health or money 

problems '^^^ause. of it? • ■ . ■ . ■ 

a. Yes, niany times . . . • •;, _ 

• b. Yes, sometimes . . .... .......f^. ... .... . . 

• . c. Yes, but' not very often .' . 

d. Ho, never . : 1. : . . J ..... 

21 . How often do you usually drive after drinking a couple of drinks of 
alcohol or three ormore beel-s? • , " • 

: a. Daily • ; ■ ■ ■ ■ . ; • • • • . . ' 

- b. Several tihies a week : • • r • . : __ 

, c. AboUt once a week <- • • . ^ . 

"J. .Less than once every 2 weeks .\ .. . . 

. Five or six times a year or I$"ss 

/. Never f-. . . . . --^ ". . . 

22. ' About how tpai\y miles do you drive every day, on the average? 

a. More than ipo miles • • » • • • • • • • • • • •'• . . . _ — , 

70-100 miles I . ; . -. . . . . . . . |. • • 

c. 40-70,i"'ies . . . \-: 

' d. 1 5-4« . . ; :, .' 

e. Less than ^l 5 miles • • • • . ■ ■ • ■ 
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23. Please check as^mariy, of the following statements as you think are true 
^boiit your own driving. (Check as many as apply to you.)- 

/ I don t have any problems with my driving and I'm a better driver 
than mosj^eopJe ■ ... . . ; . ^ /. , . V;^ , ^ 



^- Tve been in a^^^^;^ lotfetely and haven't been paying as much 
• attention to my^jH*^ving as I should 

<^ • Everybody »mak^li¥iistakes sometimes — live just been unlucky ^ 
enoiigh-to get caught . . . _ _ . : ^ , . , , 

Sometimes I have to drive after Tve had a couple of drinks : v. . . \ , 

I've had a lot of personal problems lately, and it's'hay^ to 
concentrate on driving : . , . . . . . . . . , .,. ^ , . , 

/• r ve been having some medical problems that sometimes affect my 
driving . 
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I just need a little more experience behitidlhe>hee ...vl 

I have tmuble seeing other cars^at intersections , . . 

I havelmuble making quick decisions in tight/spots" , . . ..... ..... ^ 

\ iFor administrative purposes only] 
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It you have ever received treatment or service fron? any of the following 
agencies, please indicate which ones. 



a. D 



epartment ofi'ublic Health 



f'>- Department of Mental I^alth 
<■ Department.of Alcoholism'' 

Department of Rehabilitation^ 

Referred to a physician by the Department of Motor Vehicleis • • • . ____ 
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Unit ? ' 

PUBLIC SAFETY: DRIVER PRpBLEM 
# mENTmCATION 



participant objectives are (1) to be able to use and score the Driver Prqfile 
for a sample casfe); and (2) to recognize the Usefulness of the profile in identifying 
specific types of driver problems. 

SCORING PROCEDURE / . 

The following scoring procedure should be used for the diagnostic assessment 
of driver problems: 

1. Select the appropriate scoring key for the sampl^ driver's age and sex, 

2. Align scoring key with the appropriate profile pajge, 

3. For each item checked in the profile, circle all numbers on the line in the 
scoring key across from that item. Continue until alj profile iterps have been 
scored. . 

4. Total the circled numbers for each of the three columns separately, page by 
: page, then sum together to obtain a total Risk-taking score, a total Recogni- 
tion score, and a total Alcohol score. 

5. Compare totals to the appropriate Driver Problem Assessment Guide table 
to determine degree and kind of driver problem, 

> Examples of the scoring for questions 1 and 2 from a sample completed profile 
are included in Figures 7-1 and 7-2 on the following 'pages. 



32 



PARTICIPANT'S MANUAL 



' Align with arrow on scoring key 1^; 

Driver Profile 

DatP- 7/3/76 

Name JOHN doe . ^ 

Driver License Number 466-782-^15 

• . Age: Driver under 20 .......... . . .\ / 

Driver 20-29 . .!^... 

Driver 30-59 

4 Driver over 60 .* 

' Sex: Male\...... / 

Female 

Driver Record Information: (If records wiavailable, this information can be 
obtained from driver.) w / 



1. Number of moving violations during last 3 years. If two or more, 

check - . . V 

2. Type of violations: (Check all that apply) ^ ^ 

a. Speeding .one violation 

V- two or more ^ 

\b. Right-of-way .one violation / 

two or more 

• c. Signs, signals', and markings one violation ^ 

two or more 

d. Major (DUI, reckless driving) .qne violation / 

two or more 

Align with arrow on scoring key | 



\ 



Figure 7-1. -Sample Driver Profile questions 1 and 2. 

Co 
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4 Align with arrow on Driver Profile 



Scoring key — Driver Profile 
Males under 20 



Date 7/3/76 



Name ^QHN DOE 



Driver License Number A66-782'A15 

Driver under 20 
Driver 20-29 
Driver 30-59 
Driver over 60 



Male 
Female 



2, 



Risk taking 


Recognition 


Alcohol 




^0 ■ 




. 3 






4 ■ 


© 

• 2 , 




3 


1 




4 


2 




w ■ 

3 . . . ;„„ 


- f 


3 


with .arrow on Driver Profile 





Figure 7-2.~Sample scoring key for Driver Profile questions 1 and 2. 
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CASEB 

Directions: (l) 

(2) 



Datepf 
notification: 

Date: 

Name: ' 

Date of birth: 

License issued: 

Employment: 

Vehicle type: 

Driver's record: 
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Complete the Driver Profile from the information provided for 
this hypothe^ical driver (James L. Johnson). 
The profile v^ill be scored on the morning of Day Two, using the 
scoring key for males 20-29 that will be provided by the instmctoj. 



August 13, 1976. • 
September 1, 1976. ^ 
James L. Johnson; address^: 702 Cascade Road, Raleigh, N.C. 
October 12, 1951. 
June 5 , 1968. (* 
Salesman, Office Business Machines, Inc. 
1975 Pontiac Grand grix, registered to J. L. Johnson. 

September 4, 1974— Speeding, 65 mph in 55 mph zone. 
July 17, 1976— DUI conviction with blood alcohol content 
(BAC) of 0.12. No accident. 15-day suspension. 
December 19, 1975— Struck moving car after failing to stop at 
stop sign. Minor injuries/$425 damage total. 
August 7, 1976— Speeding, 68 mph in 55 mph zone.. 



CASE BrBIOGRAPHICAL DATA 



Motorist: 
Description: 



Employment: 



Personal 
characteristics: 

I 



James L. Johnson, 24 years ol^, salesman. j 

Projects an image of a self-assured young man who is unaware 
that he is on his way to becoming.^ problem drinker. The re- 
cent separation from his wife has bothered him and may have 
triggered his excessive drinking over the past 3 months. He is 
reluctant to talk about eith^er his drinking or his separation and 
is impatient to get the hearing over with. 

Has held only two jobs in pa^t 4 years, both for the same com- 
pany. Started out as machine repairman, aijd has advanced to 
salesman position. - ! 

Separated since early June, no children. His wife is a nurse at 
local hospital. Anticipates reconciliation soon. Graduated 
from a>year college in 1972 with a business degree. Smokes 
one pack per day, but is trying to cut down lately, since he 
thinks it makes him more nervous. ^ 
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Driving habits: 



Health: 
Attitude|j^ 



Drinks moderately, one drink before dinner ^ach night:, one or 
two after dinner on weekend's. Sometimes might have three or 
four at a party or if meets friends at a bar. Will drive home after 
drinking three or four, but carefully. Only drinks bn Supday 
mornings to^'wake up' —a Bloody Mary or screwdriver. Em- 
barrassed to admit mornidg drinking. His wife has mentioned 
his increased drinking as one of the reasons she moved out, but 
it is not their main problem. She feels he's careless about debts 
and^pends too much on himself and his car. Admits to driving 
after an argument to ^'blow off steani." Reluctantly admits, 
that DOI arrest took place after an argument with his wife. 
Went fb bar to ^'cool off" and had too much to drink. 

Likes to drive; especially high-performance cars. Always uSes 
seat belts. Would have a sports car if his wife had agreed, but 
she wanted a less expensive family^ype car. Drives 2,000 
miles per month on the job. He covers a five-county territory, 
selling business machines. Needs license for Work. 

Excellent — no problems. 

Feels that his speeding arrest was unfair, since many other 
drivers were going as fast as he was, but he was only one 
policeman singled out. The DUI arrest also was questionable, 
since he didn't think he'd crossed the center line as the officer 
said he did. He knew he'd had a few too many drink^s, but he 
felt he ought to get hpme and sleep it off. Admits after series of 
questions that he has been drinking ^more lately because it 
made him forget his problems with his wife, their mon^y wor- 
ries, etc. ^ 
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Case B: Driver Profile jf^orm . 

(No,te: This is your overnight homework assignment. It will be scored in class in the 
morning of Day Two.) 

' ~ ' Align with arrow on scoring key | 

Driver Profil e • 

Date ,9/1/76 - . \ 



Name JAMES l' JOHNSON 



Driver License Number 123-/^56-789 



^' "Age: Driver under 20 

Driver 20-29 ... 
_ ^ ^ Driver '30-59 . . . 

\ Driver over 60 . 

Sex: Male- , 

Female ........ 



Driver Record Informatio|n; (If records unavailable, this infOrmati(^ can be 
obtained from driver.) 



I. Number of moving violations during last 3 years. If t\yo or more, ^ 
check ........ -. . . 



2. Type of violations: (Check all that apply) 



a. Speeding ^. .one violation 



two or more 

Right-of-way ..one violation 

two or more 

c\ Signs, signals, and markings ...... . . one violation 

, v> two or more 

d. Major (DUl, reckless'driving) one violation . 

two Or more . 

..^ . Align with arrow on, scoring key > 
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' e. AIJ others (excluding equipment) one violation 

/ \ ^ ' ' ^^wo or more 

73.. If driver has Bew^ut X)n probation or has had his or her license 
suspended or revoked by the Department of Motor Vehicles in the 
last 3 years, check ............ 

4. If any of the labove Department of» Motor Vehicles actions wer^ related 
to a conviction for driving under the influence, check 

5. Number of reported accidents in the last 3 years (regardless of 
''at-fault") If one accident, check 

If two or more accidents, check ........ . • • • • . • ... . . . • • • • • • 
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Date 



1^' ... 

4 



~ 

Name ' 



Personal information: . 

6. Please indicate your marital status by checking the appropriate box: 
.a. Married 

b. Married, but separated ... ..... 

c. Divorced 

c/. Single (never beeyi married) . . . ... . . .* . . ; , 

7. bid you complete high school? : ; y, , Yes 

. ■ . .' -No, , 

8. Please indicate your occupation by checking the appropriate answer: 

a. Unemployed ... ..... 

b. Skilled laborer/housewifeit 

- c. • Unskilled laborer/service worker .\, 

'd. Professional/technical 7 v. ........ : V . . . . ; 

e, Professional driver (cab, truck, delivery) .< . . . .] . . 

/. Student (halftime or more). , . . . 

9. If you have changed jobs more than two tilnes in the iast 3 years, ~ 
check . . . . / ./. . 

10. If you smoke cigarettes, ^Jlease indicate how many packs you smoke 
every day: . ^ ^ 

a. Less than two packs . . . 

b. Two packs or more 

11. Pleaiseindicatethetyp^ of vehicle you drive most often: 

a. Passenger vehicle 

b. Sportscar ' 

c. Motorcycle i ....... .-^ . ! 

d. Truck/commercial vehicle 
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12. Do you own your own car? \ . . . . Yes 

, ' - ' . ' ' • : No 

13. Dg.yoj/use seatbelts most of the time? Yes 




Jri4. Do you like to drive for fun? • S Yes 

/ •- No 
15. Do you feel that enforcement officers are too strict? Yes 

<■ ■ No 



16. When you are up^Ul^ angry do you like to get in the car and take 
a ride in order to cool down? : . . . Yes 

^ - ■ No 

17. Have you had any of the foUbwing problems lately? (Check as 
many as apply to you.) ^ 

a. Money worries , 

Problems with your wife/husband or girlfriend/bayfriend 

c. Problems on the job — 

d. Problems with friends ....,.>..... 

^^ Problems at school ................ 

18. Have you been troubled with any of jke following medical problems 
recently? (Check as many as apply to you.) 

a. U|>ss of consciousness . . • • . . / . . . . • 

• ' h. Heart or circulatory problems ....... 

c. Problem drinking . . . 

f/. Conditions affecting motor Coordination 

. Dial^etes -.^ : 

/. Vision problems s • • • 
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If you drink alcoholic beverages: 

19. How often do you drink in the morning? ^ v ' 

Often ......I. ...vv 

>. Onceinawhie f ............. . 

c. Seldom ........ ^ 

e/. Never -v.. . . .....^ 

20. Has your spouse or a close friend ever said anything abqut your 
drinking or been woitied or upset about your health or money 
problems because of it?. ' 

Q\ Yes, many times 

6. Yes, sometimes ...... \' ^ " 

c. Yes, but not very often ................... 

.- • - 

* d. No, never ; . .\ . . . 

21 . How often do you usually drive after drinking a couple of drinks M ^ 
alcohol or three or more beers? ' 

' a. Daily ..... 

6.^ Several times a week \ 

c. About once a week *" ^. .... . 

^d. Less than once every 2 weeks . . . . ^ ...... . 

e. Five or six times a year or less . .... . . . 

/. Never . . . 

22. About how many miles do you drive every day, pn the average? ^ 
a. More than 100 miles 

6. 70-lOOmiles . . . 

c. 40-70 m^e^ , . . . . .\ ; _ / 

d. 15-40 miles ........ ... 

e. Less than 15 miles 
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23. Please check as* many oVihe following statements as you thii^k are true 
'about youTbwn driving. (Check as many as apply to you.) 

a. I don't have any problems with my dfiving and Fm a better driver 
than mbst^eople . . . ... 

b. I've been in a hurry a lot lately and haven't been paying as miich 
attention to my driving as I shpuld ....... . . . * . ... . . . 

c. Everybody makes mistakes sbftietimes — ^I'vejust been unlucky 
enough tb get caught . ... . . . . . . . .\ . . .... 

d. Sbmetimes I have to drive after I've had a couple of drinks ..... 

e. I've had a lot of personal problems lately, arid it's hard to 
conp^entrate bh driving 

/. I've been having sorrie medical problems that sometimes affect my 
driving . ; ; ; 

g. I just need a Ijlttle more experience behind the wheel 

, /i. I have trouble seeing other cars at intersections 

/. I have trouble making quick decisions in tight spots 

[For administrative purposes only], 

, • t ' ■ ' . . . •'■ 

If you have ever received treatment or service from any of the following 
agencies, please indicate which ones. 

a. Department of Public Health . 

b. Department of Mental Health 

c. Department of Alcoholism 

rf, Department of Rehabilitation . . 

e\ Referred to a physician by the Department of Motor Vehicles . . . 
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Unit 8 

IP^TERPERSONAL DYNAMICS 



The participant objectives are (1) to recogn^e common barriers to communica- 
tion '^rid the need fbr establishing good rapport with motorists; (2) to be able to use 
the techniques of appropriate qijiestioning, paraphrasing, perception Checking, and 
summarising in the hearing; and (3) to understand the critical importance of getting 
the driver to recognize his or her problem and actively^participate in its solution. 

TWELVE COMMON BARRIERS TO COMMUNICATION 

The instructor will play ^ tape recording (tape C) of hearing excerpts tp illus- 
trate the'following barriers to communication: 

1. Making. premature comments and evaluations. ^ ^ . 

2. Making statements that are too general or excessively firm, 

3. Interrupting others. T - ; 

4. Mishandling interruptions or misunderstandings. 

- 5. Talking too much. a 

. 6. Repeatedly dictating to other persons* 
> ■ 7. Talking down to others. ^ ; 

8. Asking loaded questions. ' : v^ > . V?^ k?> 

\ 9. Administering punishment through sarcasm. j 
< 10. Placing emphasijs on blame. ' 

IL Arguing. * * ''v^ 

( . 12: Beihg;jinattentive to what other person is saying. . 

PARAPHRASING: EXAMPLES OF LEAD-INS ^ ^ ' j 

Tlfd usefulness of paraphrasing the motorist's comments will be, described by 
the instructor Some examples of lead-ins are: ; ' 

/ 1. Did I hear you right? What you said was . . . 

2. Let me try that out again *. . . ' 

3: Here iis what I heard you §ay, . • > ' ; 

4. Is this what yod meant? . . f / . 
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5. The sense of that for me was . . . 

6. I hear you saying ... 

7. What I got from that was , . . Was that the whole idea?^ 

8. You see^ to be feeling . . . when you say ... 

9. You are feeling . . . and you don't like . . . ^ 

.10. * feeling right now is that we are not understanding each othfer; here is 
what I think you ar^saying . . . 
• 11. My attention wandered on that last— can I repeat that andsee if I got all 
you were saying? \ 
12/ ^^at you are saying is this . . . and what you were saying five minuted 
ago was . . . Can you clarify the apparent differences m those two 
statements for me? ; - 

■ •• :\-^ \ - . ■ ■ 

PERCEPTION CHECKING: EXAMPLES OF LEAD-INS 

Methods of checking the motorist's perceptions of your comments will be dis- 
cussed by the instructor. Some examples of lead-ins are: ^ 

1 : I'm not sure that I was very clear. Can you repeat that back to me? 

2. Can you summarize what I've just been saying? ^ 

3. Yourjast stateijient indicated that your idea of what I've been saying isn't 
quite the same as mine. Can you restate the whole idea as you understand it? • 

^ - 4^ AU nght review. What are the alternatives I've stated, and'what are 
the strengths and weaknesses of each? 

5. Where are we?* , ; / 

6. Th is is a key point. I need a check to see that we, are both, hearing the same 
thing. Would you summari^ze our agreement to this point? 

7. Do you understand what I've just said? 

8. Can you paraphrase that last statemem of mine? ^ ^ / ; , 
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PRACTICAL APPLieATION: THE HEARING 

,PROci^ ■■• - 



The participaiiit objectives are (1) to play the fole of the hearing officer in a 
simulated hearing and {Z) to demonstrate proper use 6f all the techniques covered in 
the seminar; -.v-''*- " * - . ' ■ 

: Cases 1 through 10 are for use in the role-playing exercises that Syill be ex- 
plained bj^lhe instructor. The instructor will provide supplementary ihforinaitjtan on 
the cases/ ^ ' ^ 



CASE NO. 1 

Date of y 
notification: 

Hearing date: 

Name: ^ 

Date of birth: 

License issued: 

Employment: :; 

; Vehicle ty'pe: 

Driver's record: 



August 13, 1976. • 

September 1, 1976, ' ' 

Robert B. Grant; address: 2023 Hill St., Baltimore, Md. . 

May 5, 1938. 1 ■ ; . ^ , ' . >V:;'V;:' 

April l5, 1960. : ^ -A- 

Shop foreman, Bishop: F^ouhdry. 

1975 Oldsmobile Cutlass, registered to R. B; Grant. . 

November 22, 1976— rDUI- TreaLed a^mental health clinic for 
problem drinkin^l972. , * 

June 5, 1973— Went through stop Sign at comer of Murray and 
Washington. Collided with Ford station wagon. No injuries/. 
$200 damage: • 

January 26, 1975— DUI. No accident, BAC of 0.23. Attended 
Baltimore Alcohol Safety Action Project School- > . 
Augtist9, 1976— Speeding on Route 27, crossed center lihe and 
collided with 1972 Pontiap. Totaled car; serious injuries to 
•other driver/$2,600.d^mage total; " 
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CASE NO. i 

Date of 
notification: 

Date: 

Name: 

Date of birth: . 
License issued: 
Employment: 
Vehicle type: 
Driver's record: 
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August 13, 1976. ... 
September 1, 1976. 

-Brenda S. McHenry; address: 5631 Semple Rd., Chapel Hill 
N.C. 



January 20, 1957. 
March 6, 1974. 

Switchboard operator, Farmingham Supply Co. 

1975 Volkswagen Rabbit, registered to Brenda S. McHenry. 

June 9, 1974 — Backed into traffic from driveway onto Hill 
Drive and hit 1968 Ford Brougham LTD. No injuries/$400 
damage total. 

December 18, 1974— Hit parked car at shopping center/$175 
damagejotal. 

, March 12, 1975— Went through red light and hit bus. Minor 
injuries to two bus passengers/$ 1,800 damages. 
June 23, 1976 — Ran stop sign and hit pickup truck. No injur- 
ies/$700 damage. i 



CASE NO. 3 

Date of 

notification: 

Date: 

Name: 

Date of birth: 
License issued: 
Employment: 
Vehicle type: 
Driver's record: 



August 13, 1976. 
September 1, 1976. 

Laura L. Goodman; address: Apt G, Fillmore Apts , Raleigh, 
N.C. 

September 4, 1928. - 
July 19, 1948. 

Chief accountant, Artcraft Printing Co. ' ' . 

1974 Chrysler sedan, registered to J. W. Goodman. 

1948- 1966 — Ran through stop sign, also one speeding offense. 
November 14, 1968— Ran red light and struck 1965 Ford. No 
injuries/$300 damage total. 

February 24, 1972— Speeding, 60 mph in ^ mph zone. 
March 1, 1974 — Lost control on icy road^d struck 1968 Pon- 
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tiac. Minor injuries/$850 damage. Given 15-day suspension 
and driving school. 

July 26, 1976— Was struck head-on by 1973 Buick which 
crossed center line into her lane. Driver of other car was killed. 
She suffered minor injuries. Both cars totaled/$4,800 damage. 



CASE NO. 4 

Date of 
notification: 

Date: 

Name: 

Date of birth: 
License issued: 
Employment: 
Vehicle type: 
Driver's record: 



August 13, 1076. 
September 1, 1976. 

Madeline L. Quinn; address: 323bNjackson Hts, Chapel Hill, 
N.C. . X. 

January 21, 1946. 

July 14, 1964. 

Catering service manager, Hilton Hotel. 

1974 Ford Pinto wagon, registered to M. L. Quinn. 

June 1, 1970 — Speeding, 60 mph in 45 mph zone. 
November 22, 1972 — Speeding, 70 mph in 50 mph zone. 
December 18, 1973 — Reckless driving, struck 1970 Chevrolet 
at an intersection after running stop sign. No injuriesi/$600 
damage total. 

July 6, 1974 — Speeding, 65 mp^ in 55 mph zone. 30-day sus- 
pension, driving school. V 

May 24, 1975— DUI conviction with B AC of 0.12. Received 
60-day suspension and alcohol education school. 
August 2 1 , 1976— Acquitted of DUI with BAC of 0. 14. Her car ^ 
struck a utility pole. Minor injury to herself/$250 damage. 



CASE NO. 5 

Date of 
notification: 

Date: 

Name: 

Date of birth: 
License issued( 
Employment: 



August 13, 1976. 
September 1, 1976. 

Edward v( Scanlon; address: 2423 Gibson Dr., Durham, N.C. 
January 3, 1924. 
April 6, 1940. 

Self-employed, real estate agent. 
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Vehicle type: 
Driver's record: 



CASE NO. 6 

Date of 
notification: 

Date: 

Name: 

Date of birth: 
License issued: 
Employment: 
Vehicle type: 
Driver's record: 



. PARTICIPANT'S MANUAL 

1974 Lincoln Mark IV, registered to E. V. Scanlon. 

1940-1966— Two speeding offenses, one reckless driving in 
lis period. 

October 7, 196&— Speeding, 80 mph in 55 mph zone.' 
AugusVj, 1971— Speeding, 75 mph in 60 mph zone:— — - — 
Decembter21, 1973 — Reckless driving, too fast for conditions. 
May 14, 1974 — Ran red light, struck 1966 Plymouth. Minor in- 
juries/$^0 damage. 

Aumm 21, 1975 — Reckless driving, turning right from left 
lan6. ^ 
July 24, 1976— Breath test refusal. His car struck a 1972 Fofd, 
veered off and hit a utility pole. Minor injuries to other driver 
and one passenger in Ford/$ 1,200 damage total. ^ . 



August 13, 1976. 
September 1, 1976.' 

Anthony P. D'Amico; address: 197 Main Ave., Durham, N.C. 
February 6, 1942. 
May 11, 1958. 

Bricklayer, Picone Construction Co. 

1971 Ford pickup truck, registered to A. P. D'Amico. 

November 14, 1968— Speeding, 80 mph in 65 mph zone. 
April 17, 1971 — Speeding, 50 mph in 35 mph zone. 
August 4, 1974 — Reckless driving. Lane changing on freeway 
at high speed. , 
July 28, 1976 — Speeding, 65 mph in 55 n^ph zone. 



CASE NO. 7 

D^te of 

Notification: 

Date: 

Name: 

Date of birth: 




August 13, 1976. ^ ' 

September 1, 1976. 

Robert J. O'Malley; address: 4529 Meridian, Raleigh, N.C. 
May 1,1929. 
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. License issued: 
Employment: 

Vehicle iypm 

Driver's record: 



June 14, 1945. ^ 

Insurance agent, Aetna Life and Casualty. 

1974 Cadillac Coupe de Ville, registered to R. J. O'Malley. 

1945-66 — Two speeding tickets, one DUI in this period. ' 

December 20, 1966 — Speeding, 70 mph in 50 mph zone. 

July 18, 1969 — DUI conviction. One month revocation. 

December 14, 197 1~-DUI conviction, BAC of 0.22, 3' months 

license revocation, alcohol education school. 

March 3, 1974^Reckless driving, leaving scene of accident, 6 

months revocation, alcohol rehabilitation clinic. 

May 14; 1974 — Driving while license revoked. T> months 

revocation, referral to alcohol rehabilitation a^ncy.'^ 

August 7, 1976— .DUI conviction, BAC of 0^5. 



CASE NO, 8 . 

Date of 

notificati^on: 

Date: 

Name: 

Date of birth: 
Employment: 
Vehicle type: 
Driver's record: 



August 13, 1976. " 
. September 1, 1976. 
Lewis B.Stone; address: 1502HillcrestDr.,ChapelHill,N.C. 
June 14, 1950. 

Truck driver, self-employed. 

1970 Mack 2-axle truck, regist^ed to L. B. Stone. 

(Note: All violations prior to July 1974 were while driving 
company truck; remainder while driving own truck, unless 
otherwise noted.) 

March 21, 1968 — Speeding, 75 mph in 65 mph zone. 
August 2, 1970— Speeding, 70 mph in 50 mph zone. 
October 17, 1973 — Speeding, 75 mph in 55 mph zone. License 
suspension 30 days. 

November 1, 1974 — Reckless driving>^ passing on right. 
May 14, 1975— Reckless driving, too fast for conditions. 
Struck tree in State park and suffered minor injuries (in own 
cai^, 1972 01dsmobile). 

September 22, 1975 — Speeding, 70 mph in 55 mph zone. 
January 4, 1976 — Speeding, 65 mph in 45. mph zone. 
August 12, 1976 — Reckless driving, ran red light and collided 
with 1970 Dodge. Minor injuries to other driver/$700 damage 
total. - J 
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CASE NO. 9 

Date of 
notification: 

Date: 

Name: 

Date of birth: 
License issued: 
Employment: 
Vehicle type: 
Driver's record: 



CASE NO. 10 

Date of ' 
notification: 

Date:^ 

Name: 

Date of birth: 
License issued: 
Employment: 
Vehicle type: 
Driver's record: 



PARTICIPANT'S MANUAL 



August 13, 1976. 
. September 1, 1976. 
Daniel R. Felker; address: 1405 Lee Ave. , Raleigh, N.C. 
October 2, 193,9. 



November 14, 1955. 



College instructor, community college. ' . 

1975 Datsun sedan, registered to D. R. Felker. 

May 4, 1966— Speeding, 70 rnph in 50 mph zone. 
October 21, 1972 — Reckless driving, passed truck on right on 
freeway. v • 

September 8, 1974— STruck 1971 Volkswagen from behind at 
intersection. No injuries/$200 damage total. 
December 17, 1975 — Speeding, 65 mph in 55 mph zone. 
August 5, 1976^Went through stop sign entering freeway. 
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August 13, 1976. < 
September 1, 1976. 

Erma C. Duncan; address: 422 Rennie Street, Raleigh, N.C. 
October 12, 1915. 
January 5, 1974. 

Seamstress, Fuller Department Store. 

1970 Chevrolet sedan, registered to Erma C. Duncan. 

June 10, 1974— Collided with 1965 AMC Rambler turning 
corner at 5th and Main, No injuries/$600 damage total. 
October 8, 1974— Crossed center line after making right turn, 
sideswiped oncoming 1973 Dodge station wagon. Minor- in- 
juries to two children/$800 damage total. 
March 4, 1975— Went through stop sign and hit front end of 
telephone maintenance truck. Minor injuries to self only/$425 
damage total. 

June 21, 1976 — Entered freeway and failed to yield to faster 
moving tr^iffic. Resulted in three-car accident, minor injuries 
to one driver, serious injury to one passenger in car she struck 
from right/$2,600 damage total to three cars. 



Unit lO 
COURSE SUMMARY 



The participant objectives are (1) to review all procedures and techniques dis- 
cussed in the seminar and (2) toicomplete the postseminar questionnaire. 



APPENDIX 
ADDITIONAL SCORING KEYS 



The Driver Profile was designed for six groups: (1) males under 20, (2) females 
under 20,^^(3) males 20-29, (4) males 30-59, (5) females 20-59, and (6) males and 
females over 60. This appendix contains the four scoring keys not used in unit 7. The 
profiles herein apply to drivers in the following groups: 

• Females under 20. ^ 

• females 20-5,9. 

• Males 30-59. , 

• Males and females over 60. 
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♦ Align with arrow on Driver Profile 
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Scoring key— Driver Profile 
Females under 20 



Date 



Name 



Driver License Number 



Drivei^under 20 
Driver 20-29 . 
Driver 30-^9 





. Driver over 60 









Male' , 








^Female 








Risk taking 


Recognition 


Alcohol 


1. 










1 


1 


1 


2. 








a. 


3 




2 - 




4 




3 


b. 




3 








4 




c. 




_ , 3 








4. ^ , 




d. 






2 




3- ■ 




3 



, ♦ Align wifh arrow on Driver Profile 
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Risk taking 


Recognition 


Alcohol 


e. 


1 


1 


1 






2 


2 


3. 










2 


1 


" </ ' 
1 


4. 








5. 


1 


1 


1 




• 2 


.2 


2 




a 



. PARTICIPANT'S manual' 



Date . 
Name 





Ri\k taking 


ixccugniLiun 




6. 








a.' 








b. 




1 

J. 




c. 




1 


1 


d. 




J. 


1 

J. 


7. 










1 

J. 




1 
1 


8. 








a. 




1 




b. 




1 




c. 




1 





d. 


— ■ 








1 


1 








1 





9. 


. — ■ 


.• — . 


/ 




' 10. 








a. 


1 




1 


b. 


2 


2 


2 


11. 








a. 








h. 


2 






c. 


2 ' 


1 




d. 


1 
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Risk taking Recognition Alcohol 



19. 
a. 






3 




■ . ■ (_ 




' "2 


c. 






1 


d. 








20. 

d. 


— . - 


— ' ■ 


■ ■ ' ■ 
3 


b. 


— 





2 


c. 






1 


d. 


— 




— , 


21.' 
a. 


— 


— — - — 

\ 

_.( 


5 








4 


» 7 

r . , 4- 




3 


d. 






. 2 ' 


e. 






1 


r 
/• 








22. 

a, . 


; • '4 


\ ■ 


^ ■ 4 


b. 


3 




3' ■ 


c. 


2 




2 


t/. 


1 


1 


1 


e. 
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r 














23. 








ii. 




1 




b. 


1 v 




■MM 


c. 


1 






d. 


^ — 


— ^ 


1 


e. 


1 1 


1 


— — 


f. 




1. 




Si- 
■h. 




1 
1 


_ - ~ - ~~~~~~ >~ ~." 


. i. 




1 






Sum of points: 


Sum of points: 


Sum of points: 




• 
















\ 

0 







I 
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Driver Problem Assessment Guide 
Females under 20 r 



Y 


Risk taking 
score 


: — ~t ^ 

Recogaitibn 
spore 


Alcohol 
score 


Average 


Less than 
10 points - 


LeSs than 
14 points 


Less than 
10 points 


.Slight 
problem 


10 to 20 
points . 


; 14 to 22 
pointy 


10 to 20 
points 


Major 
problem 


Greater than . 
20 points 


^ Greater'thari 
22 points 


Greater than 
20 points 
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I Alijn with arrow on Driver Profile 

Scoring key — Driver Profile 
J^emales 20-59 

Date 

Name : 

Driver License Number 

Driver under 20 

Driver 20-29 

Driver 30-59 

— Driver over 60 

Male 

Female • 





Risk taking 


Recognition 


Alcohol 


1. 


1 


1 


1 


2. 








a. 


2 




2 




3 




3 


b. 




3 








4 




c. 




3 








" . 4 




d. 


2 




2 




3 




3 



^ Align with arrow on Driver Profile 
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Risk taking 


0 

Recognition 


Alcoh^ 




1 


1 


1 




2 




2^ 












3 




4 


4. 








5. 


1 


1 


1 




2 


2 


2 
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KisK taKing 


Recognition 


Alcohol 


1-9 


'ilk 








1 
1 


1 
















1 




14. 


1 


1 


— 






— 


— 


-15 


1 














16. 


1 




— 




— 


— 


— 


^17. 








a. 


_ 


1 




b. 





1 




c. 





1 




d. 





1 


— 


e. 





" — 


— 


18. 








a. 




1 

J. 




b. 








c. 






3 


d. 




2 




e. 








f. 
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Risk taking 


Recognition 


Alcohol 


19. 

a. 






3 


h. 






2 


c. 






- 1 


d. 




_ 




20. 








a. 


— 


* 

— 


3 


b. 


— 




2. 


c. 


— 


— 


1 


d. 


^ — 


— 


— 


21. 








a. 




■ - 





b. 


— 


— 


4 


c. 






3 


d. 








e. 








f- 








22. 
a. 


4 


4 


4 


b. 


3 


3 


3 


c. 


2. 


A 

2 


2 


d.' 


1 


1 


1 


e. 









I 
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Risk taking Recognition Alcohol 











a. 


1 


1 




b. 


1 


I .' 




c. 


1 . 1 


• 

1 


— 


d. 


— 




1 


e. 


1 


1 




f. 




1 


___ ■ ■ - 


8- 




1 




h. 




2 




i. 




1 






Sum of points: 


Sum of points: 


Sum of points: 
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Driver Problem Assessment Guide 
Females 20-59 





Risk taking 


Recognition 


Alcohol 




score 


score 


score 


Average 


Less than 


Less than 


Less than 




10 points 


12 points 


10 points 


Slight 


10 to 15 


12 to 20 


10 to 20 


problem 


points 


points 


. points 

■f ' 


Major 


Greater than 


^ Greater than 


Greater than 


problem 


15 points 


20 points 


20 points 

■ 
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4 Align with arrow on Driver Profile 

o^y— 

f Mi^lesM)- 



Scoring key— »iver Profile 
Malesa)-S9 



Date 



Name 



Driver License Number 

. — ~ Driver under 20 

Driver 20-29 

— Driver 30-59 
Driver over 60 

Male 

: Female 



PARTICIPANT'S MANUAL 





Risk taking 


Recognition 


Alcohol 


1. 


1 


1 


1 


2. 

a. 


2 




2 




3 




3 


b. 


2 








,3 






c. 


2 








3 






d. 


2 




2 




3 




3 



4 Align with arrow on Driver Profile 
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Risk taking Recognition 

_ 1 
2 



Alcohol 



5. 



1 

2 



1 
2 



1 
2 




1 



1 
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Date 



Name 



Risk taking 



6^ 

a. 






— 


b. 


2 


— 


3 


c. 


1 ^ - 


— 




d. 




— 


2 


7. 










1 

— ^ — ~ — ^ 


\ 


1 


8. 
a. 


2 


— ' 


3 


b. 


1 




1 

X 


c. 


3 




3 


d. 








e. 


1 


1 




f. 






■ ~* 


9. 


2 


— 


.) 

/ ■ 2 ■ 


10. 

a. 






■ 1 


b. 






\ 2- 


11. 
a. 








b. 


1 






c. 


1 






d. 


1 
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Risk taking 


Recognition 




19. 
a. 






3 


b. 






2 ' 


c. 


— 




1 




r. ' 

-i 


— 




20. 








a. 




— 


3 






— 


2 


c. 






i 


d. 




— 


— 


21. 








a. 








b. 








c. 




V — 












^ . 
















22. 




- 




a. 


4 


4 


4 




3 


3 


3 


c. 


2 


2 


2 


d/ 


1 


1 


1 











In 



i 
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Risk taking 


Recognition 


Alcohol 


23: 

• 


■ /■ - . •.. 






' a. 


1 


— 


• 




' 1 > 


■ , — 







1 












t 


e. 


.1 




i 

1 . 


/• ' 




j — 


1 






1 




L 
ft. 








i. 


1 









J 
J 

Sum of points: 


< 

Sum of points: 


Sun||pf points: 


i 






^1 



■ ■ ■ A 



_ . PARTICIPANT'S MANUAL 

Drivei;tJrol?|em Assessment Guide ' . " ' 

/ . ■^^ ■/'■- 'r^^^s^h^iales 30-59 . ■ j ■ 





^ Risk taking ^, 

score - 


Recognition 
score 


Alcohol 
score ' f 


Average 

N 


Less than 
15 points 


Less than 
, 6 points 

- — ■ 


Less than \ 
15 points 


Slight . 
problem . 


15 to 25 
points ^ k ' 

^ -I- 


. 6 to 12 
poiijits 


- 15 to 25 
. points 


Major 
problem 


Greater than ^ 
25 points 


. Greater than 
12 points 


Greater than - 
25 points 
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I Align with arrow on Driver Profile 

Scoring key — ^Driver Profile 
* Males and females over 60 

^ Date : 

Name ' 

Driver License Number ■ 

. Driver under 20 

Driver 20-29 

^ - Driver 30-59 

Driver over 60 

Male 

Female 



Risk taking Recognition Alcohol 



1. 


1 


1 


1 


2. 
a. 




1 


1 




1 


2 


2 


b. 




3 








4 




c. 




3 








4 




d. 


2 




2 


3 




1r 

3 



Align with arrow on Driver Profile 
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* 

Date ' , 

Name 





I 

Risk taking 


Recognition 


Alcohol 


6. 








a. 


— 


— ■ 




b. 


— 


— 


2 


c. 


— • 




1 


d. 


— 


— 


1 . 


l\_ 


— 
— 


— 


— _ , 

— 


8. 

a. 








b. 




• — 


■ . — 


c\ 






" 


a. 






— -~— — — 


€ , 


1 
1 






r 

/• 




— — -f 












10. 








. / 

a. 




1 




b. 




2 




11. 








a. 




■ — 




b. 


1 






c\ 


1 


1 




d. 


1 
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Risk taking Recognition Alcohol 



12 


— 


— 


— 




— 


1 


— 


13. 












1 




14. 


— . 




— 




— 






















16. 




3 












17. 












1 




6. 




1 




c. 




1 




d. 




1 




e. 


-■- — 






18. 








a. 




1 




6. 




1 




c. 






3 


c/. 




2 












/. 




1 
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-Alcohol- 



19. 








a. 


— 


— 


3 


b. 


. — 


— 


2 


c. 


— 


— 


1 


d. 




— 


— 


20. 




• 










3 


u. 






1 


C. 




S — 


1 


u. 


— 






7 1 






■ 1 








5 








4 


c. 






3 


d/. 






2 . , 








1 


/. 








22. 








a. 


4 


4 


4 


b. 


3 


3 


3 


c\ 


2 


2 


2 


d. 


1 


1 


1 
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Risk taking. 


Recognition 


Alcohol 


23. 








U . 


1 


J 






X 


X 




c. 


1 


1 






■ _ 




1 




1 


1 




/. 




1 




£7 




1 




h. 




2 




i. 




2 





Sum of points: 



Sum of points: 



Sum of points: 
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Driver Problem Assessment Guide 
Males and females over 60 



S/ 




Risk^aldng 

scoreX^^ 


Recognition 
seore 


Alcohol 
score 




Average 


Less than ^ 
8 points 


Less than 
15 points 


Less than 
10 points 




Slight 
problem 


'^ip^S to 15 
points 


15 to 25 
points 


10 to 20 
points 




Major 
problem 


Greater than 
15 points 


Greater than 
^ 25 points 


Greater than 
_ 20 points^ ^„ „ 
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